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Bloxham Businesses 
The situation regarding businesses in Bloxham is reminiscent of an iceberg! 
On the surface there are just a few retail outlets and the Bloxham Mill business park. 
 
The reality is quite different.  The village contains a huge number of entrepreneurial people many of 
whom are active company directors with an equal if not larger number who have been directors in 
the past but are now retired. 
 

 A minority of these consist of companies with a visible presence in Bloxham itself. 

 A significant number are service type companies (such as plumbing, decorating, building 
etc.) that carry out the work at the customer’s premises. 

 Many more are ‘knowledge-based’ companies (such as IT or financial services, training etc.) 
where no obvious ‘presence’ is necessary. 

 There are others where the presence is a ‘virtual’ one via Bloxham Mill which provides 
admin support, IT facilities and meeting rooms on a flexible and cost-effective basis. 

 Finally, there are a large number of residents who are directors of companies based across 
the UK – mostly in the south. 

 Gathering information 
1. We have talked to the owners of some major businesses in the Parish. 
2. We have produced an online Bloxham Business Survey explicitly for businesses. 
3. We have included questions on businesses in the general questionnaire. 

 

Online Questionnaire 
This is available on the Neighbourhood Plan website here and is due to be advertised early in 2014. 
The following results are based upon responses from over 70 Bloxham businesses. 
We do not know the total number but consider that this is probably a large enough sample size to 
provide some useful information. 
 

Summary 
1. Bloxham contains a lot of barely visible businesses. 
2. Most are companies or sole traders 
3. About a third have business operated from home. 
4. Most business operate in business premises owned or leased by the business. 
5. Knowledge-based businesses (like consultancy and IT) are the most common in Bloxham. 
6. There are also a significant number of propert maintenance and construction businesses. 
7. There are quite a few creative / artistic businesses. 
8. Around two-thirds of businesses employ 3 or less people. 
9. 80% of businesses employ temn or less people. 
10. Bloxham has a good spread of ages of business from recent start-ups(4%)  to 25 years plus (5%). 
11. The geographical each of Bloxham businesses is large  50% trading internationally. 
12. The interrnet is important ton 94% of Bloxham businesses and very important to 80%. 
13. Electricity, internet speed and reliability and mobile reception are all issues for Bloxham businesses. 
14. Parking and congestion in the village is considered an issue by the majority of Bloxham Businesses. 
15. There is overwhelming support for NP policies that make working from home more effective. 
16. Businesses would seek the following to be improved in order to make Bloxham more attractive to 

start-ups / expansion:   broadband, traffic and parking, more (cost-efficient) premises, better mobile 
reception.   

 
More detail follows. 

http://bloxhamneighbourhoodplan.co.uk/2013/11/24/business-questionnaire/


Types of ‘business’ in Bloxham 
 
Type  Number 

charity 1 

company 47 

franchise 2 

partnership 4 

sole trader  17 

school farm 1 

total 72 
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 Two thirds are limited companies. 

 Roughly a quarter are sole traders 

 The other 11% are partnerships, charities, 
franchises etc. 



Business Premises 
 
Type of premises Number 

At home 20 

From home at customers premises 14 

I live in Bloxham but am a director or manager of a business 
elsewhere. 

5 

In Bloxham in premises or space  leased by the business. 24 

In Bloxham in premises or space owned by the business. 4 

On the road 1 

Presence mostly virtual 2 

Rented when required 2 

 72 

 

 
 
This represents an interesting mix! 

 Almost a third work from home. 

 39% in Bloxham premises leased or owned by the business 

 20% (mostly maintenance related) are based at home but work at customers premises. 
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Broad Categories of Business 
 
 
Business Classification Number 

Building & Construction & Property 
Maintenance 

13 

Repair or manufacturing 4 

Distribution 4 

Engineering 2 

Farming /Agriculture 1 

Creative / Artistic 6 

Hair & Beauty 1 

Health & Care services 3 

Knowledge based. (e.g. IT, business services, 
consultancy etc.) 

28 

Pubs, restaurant, B&B etc 2 

Retail 2 

Travel  1 

Property investment / development 1 

 
 
This is probably the sort of mix one may have expected given the other demographic data on the 
village. 

 The biggest category is knowledge =-based services such as business, consultanct, IT etc. 

 Next comes building and construction where this ranges from 1-person maintenance 
businesses to larger construction businesss 

 Then creative / artistic – followed by a mixed bag of other categories. 
 
 
 
 

PTO 

A lot of respondents chose to add their 
own category. 
 
The Table is an approximation where we 
have tried to limit the range to avoid 
making the chart that follows a 
meaningless series of individual wedges. 
 



 
 



How many people does the business provide work for? 
 

Approx. how many people in total does the 
business typically provide work for? 

Number 

1 25 

2 - 3 14 

4 - 5 8 

6 - 10 6 

11 - 25 6 

>25 7 

 66 

 
 

 
 
 
National data on SMEs is available1 and the preponderance of businesses providing work for  1 – 5 
people is unsurprising. We also have data for the number of employees who live in Bloxham. 

                                                           
1
 http://www.fsb.org.uk/stats  
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Number of Employees living in Bloxham 
 

How many of the total people who work 
for the business live in Bloxham? 

Number 

0 19 

1 31 

2 - 5 16 

6 - 10 1 

11 - 25 1 

 68 

 
 

 
 
The question could have been more precisely phrased.  
The zero figure probably arises as most single person businesses have said they have zero employees 
whilst others have put 1 as it gives them employment. (I believe that if you are the sole person 
running a limited company then you are its employee.) 
The upshot is that three-quarters of businesses have only 1 person from Bloxham working for them 
and most of the rest have from 2 – 5 Bloxham employees. 
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How many Years has the business operated in Bloxham? 
 
 

10. If the business is based in Bloxham approximately how 
many years has it been here? 

Years 

<1 2 

1 4 

2 - 5 17 

6 - 10 21 

11 - 25 11 

>25 3 

 58 

 

 
 
This provides an interesting spread with: 

 6 – 10 years being the most common (36%) 

 2 – 5 years next (29%) 

 Quite a few new companies of a year or less (11%) 

 Plus a significant number f long established companies (24%) 
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Geographical reach of Bloxham Businesses. 
 

Where does your business trade: Number 

Locally 19 

Nationally 18 

Locally, Nationally 5 

Locally, Nationally, Internationally 6 

Nationally 18 

Nationally, Internationally 5 

Internationally 15 

 86 

 
Another question that might have been better phrased but nonetheless it provides an interesting 
picture. 
 

 
 
This presents a picture that may surprise some given the low visibility of business in Bloxham – 
though less so if you are familiar with the Bloxham demographic. 

 Only 21% of business claim to trade only locally. (It seems likely many of these are engaged 
in construction and property maintenance.) 

 51% trade nationally  

 28% trade internationally. 
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The importance of the internet. 
 
How important is the internet 
to your business's success 

Number 

Not important 4 

Quite important 10 

Very important 55 

 69 

 

 
 
No great surprise here given the previous answers.  
Basically just about everybody notes the importance and many bemoan the quality if the service 
available in Bloxham. (See later.) 
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The impact of infrastructure 1 (Utilities) 

 Part 1 looks at what many would now consider basic utilities. 

 Part 2 looks at Traffic and transport. (see later) 
 

How does the quality of this aspect 
of Bloxham infrastructure affect 
your business? 

Number 

electricity 47 

water pressure 21 

drainage/sewage 18 

gas supply 2 

mobile reception 77 

internet speed/reliability 74 

 
 
 

 
 
This paints a disturbing picture that closely echoes the earlier findings in this Infrastructure Report 
but from a totally different source. 
 
There is also a perception generally in the village of a worsening of many of these issues that has 
paralleled recent development. i.e. Of an already inadequate provision being stretched even further. 
Without improvements  unpredictable electricity an internet services are likely to pose a significant 
impediment to creation of employment opportunities in the village. 
 
Some of the mobile reception relates to lack of 4G but most is simply about general reception. 
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The impact of infrastructure 2 (Traffic and Transport) 
 

How does the quality of this aspect 
of Bloxham infrastructure affect 
your business? 

Number 

parking space -
customers/employees 61 

parking to or travel in  in village 
centre 60 

congestion in village centre 57 

public transport  for employees 58 

 
 

 
 

 Once again this echoes previous concerns from the Infrastructure Report. 

 Lack of parking and congestion in the village centre are clearly an issue for businesses.  

 Interestingly the issue of lack of adequate public transport for employees to travel to work in 
Bloxham (presumably from Banbury) is also raised by employers. This hasn’t featured 
elsewhere. 

0
10
20
30
40
50
60
70
80
90

100

%  experiencing a problem 

parking space -
customers/employees

parking to or travel in  in village
centre

congestion in village centre

public transport  for employees

The % has been calculated by 
considering this value along with the 
number saying it is not a problem. 



Support for working from home policies 
 

Should the Bloxham Neighbourhood Plan 
include policies that promote working from 
home? 

Number  

Yes 47 

No 2 

Don't know 18 

 
 

 
 
Probably because of the knowledge-based nature of many of the businesses there is an 
overwhelming level of support for policies that support working from home with 23 times as many in 
favour as against. 
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What would make Bloxham more attractive to start-ups and expansion? 
 
This was a free response question. It asked “What ONE thing” but many could not resist putting two! 
Consequently the numbers are unlikely to reconcile properly but they will retain a significant value. 
We list them in full and then try to pull them into categories for a graph! 
 
What ONE thing would most make Bloxham more attractive to business start-ups or expansion? 
A decent live music venue - there isn't one in the area and would tie in with what we do!  Plus it could be 
used as a cafe/meeting place during the day. 
A properly planned environment, rather than one where local needs are overridden by developer greed 
or blind application of central government policy. 
Affordable business rental area with initial discounted business rates. 
Availability of retail units. 
Availability of support services eg accountant. 
Availability of village centre meeting and business facilities.  The Red Lion Pub Hub may assist in this 
regard. 
Better access to or sign posting of business advice, guidance and mentoring 
Better broadband speed would be an advantage. 
Better bus route to/from Banbury and train station.  
More parking near post office and shops (impossible I know!) 
Better internet connection and mobile 4g mobile phone reception 
Better internet connectivity 
Better internet speed - ideally cable. 
Better mobile phone network. 
Better parking and traffic. 
Better road access. 
Better traffic management/parking. 
Better transport infrastructure e.g. better/faster links to motorway, trains. 
Also high speed internet. 
Better transport infrastructure 
Better mobile reception and internet... 4G! 
Better transport links. It’s the wrong side of Banbury and the motorway can be difficult to get to. 
Central parking facility 
Dont Know? 
Encouraging,  maintaining and supporting a more interactive business community.  
BUY LOCAL. 
A use for the Red Lion perhaps. 
Expansion of Bloxham Mill Offices 
Fast broadband 
Faster broadband 
Faster internet 
Faster internet speeds as in Deddington,  
Appropriate properties or allowances to convert existing property 
Faster internet 
Informal venues for meetings 
FASTER INTERNET. 
Good internet service - in my experience didn't used to be a problem but over the last year has become a 
problem. 
Grants 
Greater ability to cope with the influx of housing 
High Speed Broadband 



high speed internet 
High speed internet 
Improved traffic management 
Internet (Fibre Optic) 
Internet speeds 
Less congestion in the village centre. Constant traffic jams hardly convey a sense of being 'open for 
business'! 
LESS TRAFFIC. NO MORE HOUSES. Stop digging the road up every 5 minutes.  
Improve the public transport. Stop closing roads. 
Better electricity supply 
More premises to expand to 
Bloxham Mill is a good facility though a bit costly. 
Parking 
parking 
Parking by shops and post office very poor and needs addressing if possible 
Parking in the centre (Red Lion?) 
Parking in the village and traffic flow at peak times. 
Premises,  
Fast internet,  
Good mobile phone signals 
Public Transport 
Real broadband fibre service and LTE (4G) mobile comms. 
Reliable and fast internet access. 
Reliable internet access going forward - village expansion likely to cause drop in bandwidth availability. 
Small affordable units to lease on a short term basis 
Small office developments e.g. cheaper versions of The Mill 
Very high speed broadband 
 
The graph below is an approximation of the more frequent  comments. 
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Are there additional business services that you would like to see available in 
Bloxham? 
 
Many left this blank. We list the responses in full. 
 
A good local Restaurant. 
Bank 
Banking 
better parking 
Business Directory (online/hard-copy) e.g. cleaners, IT specialists, recruitment, events etc. 
Butcher. Dedicated bakery. 
Creche facility 
Faster transport links to London 
Formal Meeting Places 
High quality printing 
Inexpensive offices in village centre.  Bloxham mill is a wonderful facility but it is expensive. 
Internet cafe 
Internet speed 
It would be useful to know WHAT business services are available. 
More space for expansion, and better transport to get employees here.  
No it is very good here 
None specific 
None that would assist in the running of the company 
Not currently 
See above 
Superfast broadband 
Better restaurants 
Virtual PAs, bookkeepers, meeting place. 
Web cafe 

 
 



How do you find out what’s happening in Bloxham? 
 
Which of these would you use to find out what's 
happening in Bloxham 

Number 

Banbury Guardian 27 

Banbury Cake 3 

Bloxham broadsheet - paper 49 

Bloxham broadsheet - online 25 

Village Noticeboards 20 

Facebook or social networking 19 

Total 143 

 

 
 
So – it seems that despite the importance of the internet to businesses the majority of the 
respondents are more likely to glean their information about Bloxham from paper than from a 
screen. 
 
 
Many thanks to all those businesses who gave of their time to complete the online questionnaire.  
At the time of writing this (March 2014) the questionnaire remains open to additional entries. 
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Additional Data extracted from the Parish Plan (2010) 
on Traffic and Parking. 
 
As traffic and parking feature highly it is of interest to note that these featured in the Parish Plan 
sent to all residents (not just businesses) in 2010 

What is your main means of transport to work? 
 

PP10 What is your main form of 
transport to work, training or study. 

% 

car 75 

cycle 16 

walk 3 

bus 3 

train 3 

 100 
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The original data included those who 
did none of these things.  
We have removed them in order to 
look at the distribution for those 
who do engage with work, training 
or study. 



Traffic Issues in Bloxham 
 

PP13 What are the most serious traffic issues 
in Bloxham? 

Number 

Traffic volume 1053 

Parking near the shops 912 

Parking at schools 831 

Traffic speed 731 

Number of HGVs 694 

 
 

 
 
A number of VAS (Vehicle Activated Sign - speed indicator) have been put into the village since then 
and these may have impacted upon traffic speed. 
That apart the results echo the responses from businesses. 
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Street Parking in Bloxham 
 

PP17  Is street parking a safety risk in 
Bloxham? 

Number % 

Yes 1370 64 

No 422 20 

Don't know 335 16 

 

 
 
This situation can only be getting worse as the village is undergoing rapid expansion with zero 
provision for extra parking. 
 
Indeed, it is very difficult to think of a solution to the village centre parking given the lack of land not 
already built upon. 
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Additional Data extracted from the Parish Plan (2010) 
on internet and mobile phone reception 
 
The Parish Plan (2010) also had data on internet access and mobile phone reception although these 
are such fast changing areas in terms of use and expectation that it is probably of limited use in 
2014. 
 

Q42 Are you satisfied with mobile phone 
reception in the village? 

Number  % 

Yes 917 51 

No 764 43 

Don't know  115 6 

Total 1796  

 

 
 
 
The village centre is in a dip and the ironstone buildings probably don’t help mobile reception. 
We should get more data on this from the village questionnaire. 
 
This is a pre-smart-phone era when people did not expect to access data-streams on their phone. 
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Do you have the internet in your home? 
 

Q44 Do you have access to the 
internet in your home? 

Number % 

Yes 1546 86 

No 262 14 

Total 1808  

 
As expected access declined with age with 40% of over 
65’s having no access. In an era when events move faster 
than paper media can keep up the reticence of older residents to access information from the web is 
still an issue for effective village communication of anything urgent. 
 

Are you satisfied with internet in the village? 
 

Are you satisfied with 
internet in the village? 

Number % 

Yes 1204 76 

No 288 18 

Total 1586  

 
 

 

Yes 
81% 

No 
19% 

Are you satisfied with internet in the 
village? (2010) 

Data for 2010 which is a very 
different era in terms of people’s 
expectations of the internet. 
Current bandwidth demands are 
massively greater. 


